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The salary levels presented in Museuzs USA left no doubt cthae 
museum personnel have not been well paid as compared with ochers hold~ 
ing comparable positions outside museums. There did, hewever, appear 
to be important differences arong personnel at difference types of 
museums and between male and female ecployees. With finances as a 
pressing problem, it {s unlikely chac museuss vill have increased 
their salary levels significantly in relation to other occupations. 
Furthermore, questions of equity in salary among inscitucions and 
among museum staff remain. 


The low salary levels pose a serious threat to the museucs—-chac 
they will not be able co find well-educated and qualified personnel. 
This problem arises at a rime when there {s concern about improving 
the quali y of museum staffs. One aspect of this concern can be seen 
in the increasing emphasis to set professional standards and to estab- 


lish procedures for museum accreditation. (See Professional standards 
a Ss Standarcs 


for museum accreditation: The handbook of the accreditation Proeran 
OR OF Che ACCKeditation Progran 


of the American Association of Museums.) 
en ssoctation of Museums 


To summarize, the issues concerning personnel are as follows: 


1. are the nucbers of personnel with educational responsi- 
bilities increasing while chose with curatorial, con- 
servation, and research enphases decreasing? 


-- Are museuzs increasing their financial and secur’ ty 
start? 


3. Do museum vorkers continue to receive relatively low 


wages compared to others working in similar positions ac 
other inseitutions? 


4. Do discrepancies continue to exist in salaries among 
different museums and between men and women working in 
the same types of museums? 


2. Do the educational levels of suseun vorkers differ fren 
the levels of workers in similar positions at other 
insticutions? 


~~ 


Justification for the Prososed Survey 
eee 


The federal legislative and administrative conten+ and the back- 


ground of current issues for suseus policy planning, deseribed fa che 


tt 


arut two sections of this paper. establishes a framework for che pro- 
posed survey of museum directors. The survey will provide che Nacional 
Museuz Services Board and the IMS sceaff with informacicn about che 
suseun field chat can be used in saking policy and program decisicns. 

In addition, because of the broad definition used for “museums," che 
survey will gather data that can be used by the National Endownent for 
the Arts, che Naticnal Esdewnent for the Rumanities, and the Nacional 
Science Foundation in planning their funding programs for museum activi-~ 
ties. Finally, the survey has been designed to provide useful inforns- 


tion to local suseum directors for planning and developing their progracs. 


The following paragraphs discuss the need for the data to be 
included in the survey form. The statements will be directed to spe- 
cific sections of the current drafe questionnaire. (See Appendix A for 
that drafc.) 


I. Purpose and Governing Authority 


Museum-related policies at varicus levels have different relevance 
to suseuss under differing governing authorities, so zany policy-relaced 
analyses of data will have seaning enly for certain categories. There~ 
fore, assessment of category of governing authority is esseacial, 
Assesszent of the racial, ethnic, and sex make-up of each tuseun's 
governing board should be limiced to chart necessary in order to cemply 


with the need for data specified in federal legislacion. 


II. Collections and Exhibitions 
meet St 00S and Exnsoitions 


The questions in this section are important for ideneifying che 
type of museum, again 2 cricical cescriptor variable for displaving 
the results. In parcicular, they will provide a buile-in edict-check 
of che classification of museums according to the universe survey; it 


Should ba noted that that classification was used for selecting che 
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sasple for the survey. Finally, the sectica will provide scme indica~ 


a 


sion of the kinds of collections currently available {an American museun: 


III. Censervatioen 


Conservation fs a criticel aspect of museum work chac may be 
neglected because of constraints on available facilicies and finan- 
ces. The questions will help to identify current activites in the 
area of conservation as well as critical needs. This will help IMS 
to determine whether and in what areas support is needed for develcp- 


ment of new conservation activities. 


IV. Education and Public Programs 


All of the federal agencies supporting museums, especially IMS, 
are particularly concerned with this set of questions, since such of 
their support is directed toward educational efforts. Both for 
evaluating the effectiveness of their past efforts as well as decid- 
ing on the direction of future efforts, information on the types of 


programs and the types of participants is needed. 


V. Accessibility and Attendance 


Information on cenbership and attendance fs a eritical data need 
for all federal agencies thac suse fornulate museun-related policies. 
It is an important outccze variable seasuring the success of agency 
activities undertaken to i=prove museum progra=s. Furthermore, since 
appeals for added federal support of museums are based on the rationale 
that suseum attendance has increased, ic is vital to obcain data chat 
actually documenc che extene of that increase. Quescions on accessi- 
bility, which affeccs attendance, will also be gathered in this sec- 


tion. These are important indicators of the availability of cuscum 


services to all segments of che American population. 
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VI. Personnel 


This is an area of zuajor concern, because ic provides a clear 
indication of each museum's priorities. IMS {5 concerned that federal 
prograss te tailored to fit such priorities. The data gathered in 
this section wilk answer issue questions concerning staffing and pro- 
§ramaing emphases during periods of financial distress. In addition, 


the questicns will provide a followup of similar data gathered in 


Museums USA to indicate whether significant changes have cecurred in 
museum salaries. For IMS, these data will also facilitate decisions 


concerning program efforts directed toward suseun staff ceveloprent. 


VII. Finance and Budget 


This infornaticn has been requested of IMS and scse of the other 
federal agencies by the Congress. The income dats, furthermore, are 
of parcicular interest to the Research Division of the National 
Endowzent for the Arts, as the staff are in che process of developing 
an economic data series on suseuss with are programs. The expenditure 
data provide another indication of the priorities chac museums have 
established for their own activities. Together, the incose and expen- 
diture data clearly indicate the financial status of these institu- 
tions; this is of vital interest to IMS for assisting in the develcp- 


mene of policies for program funding. 


VIII. Security 


with increasing public use of museuzs, security of che collection 
has become a greater problem. At least, sore suseu=z personnel appear 
to be concerned about che issue. The data gathered in chese questions 
will indicate che level of security available at various suseuns. 
From this informacion, the National Museum Services Board and the IMS 
staff can decide whether support should be directed toward security 


activities. 
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The dats gathered in this section will provide an indfeation as 
to the xinds of factiities avadiable to the pubife through suseurs and 
of facilictes reserved for nonpublic access activicies. Inq ceonjgunce 
tion with che data on educational and pubiie pregrams, ic will be 
possibie to deteraine whether there is a clecrepancy between suseuns' 
activity priorities and che facilities available co them. These dis- 
crepancies may signal the need for additional support. Thus, these data 
will assist IMS stafi in deciding the direction of pregraz support for 


facilities and for facility use. 


@ 
ERIC 


Suggestions fer Ansivses to Actress Crizticst lasues 
eS LES 


Given the information needs of iMS, 


USCS, 


certain ansivaes 


deserides 


Clea 


the data 


will have 


famediate 


tien the 


Analyses 


the 


* 


anc the data that vill te gathered 


can be viewed as critical. Th 
3 


fe 
we, 
sy O 
oO uM 
~ 
ui 2 


icme analyses considered to be critical 


tiy, there ar-: 


that are being collected. In the next few sonths, decisions 


oh 


to be made ag to analyses thar will be performed in the 


future. The purpose of this section 
ail the analyses; rather, th 
wey analyses that rhould te pe 


analysis plan. 


of Finanetal Data 


Financial issues appear to be of greatest Concern to museum per- 


sonnel an 
these iss 
data gath 


d to federal officials involved in Buseum pregrans., Since 


muretous analwses that could tbe erformed with 
4 ro] 


ues involve issues of change, comparisons will be needed with 


ered in the pase (e.g., Museums USA). 


Is the demand for tuseun services 
the ansver to these questions Seging with a 
ticn of the data suseus attendance (Question V.F). The 
Cospariscn can begin by using data proviced in Museums USA. 
For more recent years, the data gathered is 


are relevant. The resules can be displayed 


ahowing change in attendance over she years. [In 
to displaying attendance figures for all Suseuns, 
Should be presented by type of museum, dudgec size, govern= 
sng authoricy, and region of the country, 

THe 


Ce suppor: of suseuts decreasing? 


and data display vould be simiiar tg #} above, but would 
use inforsation provided in Quescion VII.A. Given ch 


e 
rene questionnaire drafe, the comparison would be Linired 


17 


3. sa feceral support of cuseuzm. increas! a2 e 
20 accreas this question would be analogous to these for 


3 
the preceding guesticen 


“. Are the nutber of tuseurs “scine severe 
ERE eee OF US CLES 


s 
today substantially greater than in the rasr? ALthough the 
best indicstor of severe fimancta’ problems, closure o 
anaticution, is net available, there sre some anaivaes 
that can be performed. Firat, for each institution, tocal 

@ can be compared with total expenditures toe 
how sany museums had a gah: er ¢ 
4a the nusber of suseums with endewnene funds and 
of those endewnent funds. A third indicator 43 the afse 

£ the capieal expanditures relative to total exrenditur 
A possible response to financial difficulties would be a 
oe of expenditures for major equiprenct, capital 

s=provetents, and mader acquisftions. In addition to 
totals, these data should be presented by type of wuseucts, 
budget size, governing authority, and ragien of the count ry 
As has deen pointed cut in other cencexta (e.g., in the 
anaiysia of the finanenal health of Colleges by SAGE), the 


Bost sensitive indicators are increases or Cecreases . 


4 
9 
rf 


yesr to year. Therefore, we would recommen analyses of 
trend data in finances if quesrions on the preceding year's 
finances could be added to the questtonnaire, 


How are suseuts reaponding co financial diffic wile tageawhy 


increasain tr fees, by dnereasing nusbers of aca?é virh 


e=ent training, sv d mE nusbers of seaff vith 


@ 
ERIC 


exhebit 


x 
24 


naivecs 
m Curatoeria 


4 


ariate 4 
= 


ataif 


éegende 
“Lables. 


t=: 
¢ 
* 


mee 


Anaslvees o 


ra 
2 = 


4 4 


either unwarranted er ds 


a 


dieeted ¢a 


cuadtece 


3at 


ts 


a 


. 


a 


Are museums increasing their educational activities? 


i. 


preve 


cai 


Although the gueceden cal 


trutions? 


a 
& 


how many ins 


and 


Pere nene 


@ questicns used in the Museuts 


nm 


2 


+ 
= 


igon, such a comparison may not be 


a 


A Ccompariaen could be made between 


egeordes in 


32 St 


Fe 


TY 
v are slightiy different from these included tn 


bie. 


a 


ta 
the two gurveys in the percentage of museums p 


aome longitudinal corps 
the prepesed survey. 


USA surve 


Beas 


4a 


school preograzs 


% 
~ 


or Question LY, 
% ail casea, 


* 
a 


AE SUNS 


~~ 


aa 


a % Wad 
3 to 4 ro 


a fer 


fe 


Bos 
maid 
“ 


zt “deereage”™ 


aa 


&obe dtapls 


= 


tivicy/pro: 


a ¢rose~tabulation can he perfersed with the vartables of 
yee of ac 


addition, frequency counts can be 


tify an “Increase 

vko are the aud 
(Audiences) and Question 
analygeg ghey 

country. 


re 
we 


me) 
E 


ye 


tabulations can be mum using respons 


= 


aT 


7) » 
rs 


w 
* 


a 


MEF e UR 


a 
¢ 


g 
neeyes 


Cyestien 


(in 


> 


#§e¢ 4faiyses skou 


ad 


¥ 


te 
ery 


en cannet be ansvered wi 
>: 


a 
o 


atten on the effectiveness o 
the future gurve 


Mis cit 


ALOMN 


¢ 
his quest 


Ly 
t4 


bf 
+ 


ate 
~ 


~~ 
4 


ae 


zourees af 
7-7 


zee hases 


[ss 


ae Sanaa 


a€4 fros Museums USA, 


h 
with responsibilicies tn (1) acsiniseration, (2) cura- 


e 


tances-acquiaition, comservation, education, exhibition, 


informstion currently in the museum survey fern. 


or reasearch? 
yaesear 


22 ree peso peo 


Are 
q 


q 


ivees of Persennel 


+ 


ASS 


me) 
E 


oT~ 


and 
gOvermMEre syuths 


a 


Qeecation VILA 


( 


any 


G coyHlrs 


Rot th 


a 


“ 


compared with aimilar profeasic 


met 


$ane 


the 


tm 


orking 


tveen men and women w 
Mash De 
win workers 
End owes 
4 
wl 


the ¢ata 
mos é 


oC  ——— 


CSG, 


el 
“wt 


he 


and 


workers 


Taian cies ee as 


a 
* 


Tiss srams 


waing cata frem periodic surveys conducted by 


the prepeged ayrvey. 


levels a 


eens 


ent 


m) 
E 


here. 


Px 
ged 


bees Yee tag 


Pes) 


ef 


a 
*« 


Jeathetie 


t will 


-~ 
ack 


> 


the 


Otential responde 


Ollowing 


se (ff 


t 
2 


54 


2 


eekKSs too form. 


because “ie 2 


be consi¢erad dn future develorment cf 


38 


ons shey 


ee 
a2 


fo 
+ 


4 
& 
bad 


M. 


Suryey 


the 


es 


va 


M P 
HOT ay 


ue 


~€ 


Bt ETS vee s 


@ 


JA Fui'Toxt Provided by ERIC 


FE 


uy vy 
uv Ry ue 
a ath a au 
Pe we th . ny Be 
ae we = a ak + an 
+f = we ee 4 ae we 
4) uote a 4 —* 
b wv vy a 'r 
7M 0 os 7 
? & ee xe ee 
at G es we + 
nk at ne tS wy 4 
an « y oy Ree 3, 
an i 4 “} 
% R t 2 OG bs. wi 
a ra Bow 2% 2 
“tee we oe a 7) eR 
as we ar RN ot® rs | nt 
bor ‘at a *: te = a “fs oe Va 
we Ws v uo & aeons uo v 
n at rad a oe we ey vy ny 
u oo - me as 4 a 
Be o oh r bs oe “ — at 
id os W «i O) uv 
or wt u a} 
ig we ae . 8 di 
a Po on Go f a 
* Ss se 
a! « ~~ one ” 
&e ar RY os g 
se “ow oe oF & 
oe we wu ad 
-% ee ry) bf 72 ~ 
oH oan uo vw 
> 0 e os 
u fi we ty an] ze iy 
an . a oe) so oo wy 
u + wi a Po +4 i Aa ra) 
rT | Toke teat fry 
¢ 
be o at ow 
af u ch) wl . ey ay ®» ou 
i “i bil ihe al oN 
ve Ae aa ay SF oe Ke Pra | 1 
we ws FS hw ) 
*} F * SG w ar 
mM on iBas ad me Fe ite gE iy 
x 8 nr ore > ; 2 
EOYs oF E sy 
e ha * ry Prd ‘a boar 2 ie) fen 
#7, as vt ow one 4 te Pe &t 
eS i fe & 
wo tt aH “ ead a> <“t bs: ah xt 
ar un we a * & . fi Oo ww 
> a Sr 4 ra ot 
aE as 4 - sf ae one 
we RS u Ce ne i ms #: at 
fe ow mY wv u ute et pe 
woos we kak Ae Re AP we 
Hae ~ at CT OF sr bf 
iad tz a a vy Re RS; ar i ae 
” = u et eg +e z 
os 8 Ty ie ai 
fh. oe a + ug ke 
tt ot yi Fy uv bad > vu 
toed & tes Th he F | o> ch 
4 Ks o y & fy g 
cv) we «6G lt od 
id 
yoo ay 
ay te me 


JA FuisTont Provides by ERIC 


me) 
E 


i 
y 


wn e 
ee 


ee PET g: 


" 


e 


(6%) 


Pe PAM 


“4 


gc 


s 
Ad 


Jedersa; 


ét 


G 
rad 
ow 
a“ 
e 
¥ 
ua 
uv 
4 
on 


a) 


ch 
Cae] 


@ 


JA FuisTont Provides by ERIC 


FE 


@ 


[ 


~*~ 
ft 


! 


1. Arts and crafts 

2. Decorative arts 

3. Fine are 

“. Folk arc 

3. Photography 

6. Tachnologteal art/desten 
7. Other art (specify) 
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Setleance 
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Acronauties and space 

Astronomy 

Agricultura 

Anthropological, athnological 
and Indian 

Aquatic and oceanopraphie 

» (see form) 

Botanical 


- (see form) 


Herpecological 
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Industrial 
Mammalogical 
Nature center 
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Technology 
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space 
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Animal (preserved) 

Anthropological, ethnological, 
and Indian 

Archeological 
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Industrial 

Medical, dental, heaith, 
pharmacological 

Natural history and natural 
science 

Plants-agricultural arboreus, 
botanical, herbaceous, 
horticultural 

Science general 

Physical science and math 

Technology 

Other science (specify) 


Specialized (no problems mentioned) 
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tional art suaeus, A few of the questions ¢hae vera aghed bY Che 
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Participants. Very few museums keep accurate recards of cota AUtaide 
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Suggestions for Additional Questions 


Alchough the survey instrument is already too long, many of the 
respondents suggested additional questions. [In most cases, these were 
made assuming that some other questions would be deleted. The sug- 
gested addicions are listed below in order of frequency mentioned. To 
the right appears a suggestion 7s to the appropriate section to which 
the question could de added. Also, the number of respondents suggest- 
ing the addiction is included. 


Number of 
Question Category mentions 
Please indicate the level o£ vi 5 
education of your staff members. Perscnnel 
(This question could be broken out 
for area of responsibility.) 
e 

Please indicate the kinds of VI 3 
training programs that you Persensel 
offer for staff. 
Does your institution have cem- IIL 2 
perature controls for some or all Conservation 
of your exhibits? 
Does your institution have III 2 
humidity controls for some or Conservation 
all of vour exhibits? 
Please indicate the xinds of IV Education Z 
people who are the audience for and Public 
your exhibitions. Prograns 
Does your institution produce IV Education 2 
any catalogs or publications? and Public 

Prograns 
Does your institution assess the IV Education 2 
effecciveness of your exhibi-~ and Public 
tions? Programs 
Please indicate the age, sex, Iv 2 
and educational level of the Personnel 
director of vour institution. 
Please indicate che age and I Purpose and i 
the professions of the members Governing 
of the board. Authority 


(Note: Such a question should 
not appear near che beginning of 


the survey form.] 
35 40 


Q@ 
ERIC 


Does your inseicucion use ecircu- 
lating exhibicions? 


Does your inseicucion loan exhi- 
bits co other suseuns? 


Please estimate che length of an 
average visit to your insticutten. 


Please indicate the priority of 
need for financial support for 
the following activities. 


Indicate the azcunt spent during 
the lasc fiscal year for xajor 
acquisitions. (This could be 
added as a probe to Question 
VII.C.) 


36 


IV Education 
and Public 
Prograss 


IV Education 
and Public 
Prograss 


V Accessi- 
bility and 
Attendance 


VII Finance 


and Budgec 


VII 
and 
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Suggestions fer Cenductine Additional Intervie 
SURESSESENS FOr RCHGULEANE AGGaCsCh as Interviews 


The respense of che suseun directors and federal officials co 
assisting in the developrent of this survey vas overvhelmingly peosi- 
tive. Many useful ccxmeats and suggestions resulted, helping to 
provide the basis for the present report. Because sere unresolved 
probless say scill recain, it {s recenmended that addictonal inter- 
views be undertaken. The following sections provide recommendations 


for procedures to follow in conducting these addicional incervieus. 


Selecting the Sarcole 


Ie is ecricical chat a wide varfery of inscicurions be contracted. 
First, these institutions should be located in different gecgraphicai 
areas. (Staff mecbers in the DSHEW Regional Offices could conduct 
these interviews.) Second, the types of insritutions should be 
Selected to vary as such as possible. Critical characteristics in- 
clude (1) the type of exhibits in the insticucion, (2) the size of 
the institution, and (3) the governing auchoricy. 


Setting che [ncerview Appointment 


when contacting a suseum director, ic is importance co follow 
certain procedures, partly as a matter of courtesy. The incerviever 
should icenctiiy hicself/hersel* and his/her affiliation. Innedfacely, 
the interviewer should briefly deseribe che future survey ef suseun 
directors planned by IMS and NCES. [: would be well to mention chaz 
the survey will assist IMS and scze of the other federal agencies 
(i.e., Nacdcnal Endownent for che Arts, National Endowment for the 
Huzanities, National Science Foundation) in planning and developing 
their suseum support progracs. If appropriate, 1¢ could be rentioned 
that the survey will update information gathered in Museums USA. 
Then, the dnterviawer should ask if he/she could meet vith the direc- 
tor to discuss the survey furcher and to ebeain his/her reactions co 


the drafe survey forn. 


If the director indicates that he/she vill not be available dur- 
ing the specified time pericd, the interviewer sheuld ask whether 
scze other staff nexber could be interviewed. If this also proves 
impossible, the interviewer should thank the persen before ending the 


cenversation. 


When setting up the appoinesent, the interviewer should be sure 
to seattle upon a specific day and a specific cine. The interviever 
should {informa the interviewee of the approximate length of che inter-~ 
view (about one hour). Even if the interviewer is very feniliar 
with the fdasticucion, it is wise to ask for directions. (In sexe 
cases, the interviewee'’s office is located in a buiiding separace frez 
the rest of the insciturion.) The date and tine for the sppoingsent 
should be repeated prior cto ending the telephone cll so that both 


persons are certain of the arrangements. 


If the interview is scheduled far enough in advance, the {nter- 
viewer should ask whether the suseum director would like to see a 
copy of the questionnaire. If so, the director should be asked for 
his/her correct tailing address. The questionnaire should be xailed 
immediately with 3 cover letter reminding the person of the appoint-~ 


sent date and tine. 


Preparing for che Incerviev 
Before proceeding to the appointment, che interviewer should be 
sure that he/she has certain saterials. These include two or more 


copies of the draft survey forn, paper, and {f sessible, a cape recorder. 


Conducting che Interview 


After introducing hizself/hersel£, the incerviewer should again 
explain che purpose of the fucure survey and che purpose of the vésic. 
Then the actual {neerview will begin, with noces being taken by hand 


or by tape-recorder. 
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The interview 4s divided into two majer pares. During the first 
art, the interviewer should question the persen stouc the following: 
1) the interviewee’s position in the suseunz and (2) his/her decisten- 
making role. The seccnd part cf the interview will concentrate cn a 
eritique of the survey form. The person should be given time to read 
a quesciocn, and then the interviewer should ask abour the follewing: 
(1) whether he/she has any probless understanding the question, 
(2) whether the question can be answered, (3) what suggestions he/she 
has for improving the questicn, and (4) whether he/she has any objec- 
tions to the question and if so, what obfecticns. After discussing 
each questicn in the survey form, the interviewer should deternine 
(1) whether the person has any further suggesticns for Ltems that can 
be deleted and (2) whether he/she has any suggestions for {tems that can 
be added. 


At the end of the interview, the interviewer should thankx the 
persen for his/her time. A copy of the questionnaire should be left, 
and the iaterviewer sheuld indicate that any other comments cn the 
form vould be greatly appreciated. (The interviewer should provide 


the person with his/her address and celephene nunber.) 


Completing the Interview 

Upon return to the office, the interviewer should izmediately 
send a letter of thanks to the person. AS socn a3 possible, the 
interview notes should be prepared in f4nal form. The interviewer 
should strive to record and report the interview in che words of 
the interviewee, using actual quotes rather than paraphrasing the 


responses. 
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Tear Colleagve: 


wee Inmsticute of Moseum Services (245) and the ational Centar 
for Education Scatsatics (UCES) are ceeperating en a foint ine 
depth survey questionnaire on behalf ef the entire museum ftetd. 


Az you probably know, IMS has the broadest definition of acy 

£ the Federal agencies which offer sucpert to museums. Museuss 
of art, history, aelence, tatural history, zocs, betanical gare 
dens, arboretums, as well 25 spectalised museuns sre all eli- 
gibie under IMS guidelizes. One of the major vays en agency 
ean become responsive to the various seeds of its sudience ts 

to have the field itself express these needs. 


a 


wMS is in need of a goed dest of infersation to asstist fc is 
eaveloping prograss of aupport to muaeums fn the ¥eaTS TO efney. 
eeusefare, ch anfornation requested in the SuTvey encempadads 
a wutber cl arets including finance, programs, serscnnel, tcon= 
csevation, 4% well aa other imports: muceaun settvities. 


Watle not as langchy as the AAM's tMaseun's USA Survey of ig7s, 


your tespense Co this survey will vequtre a genercus commie: 
mut of ycur valusble srofesatonal tine. To the extent poastt*= 
we have limited the sumey to these qusstions which will sre 


wide the tose valuable asd ceeded tafowsetitsn, 


te.ividuals from musaume ci ail types, meseum assocfation: and 
Feceval and state suseum fusdisg ageuctes assisted dn cha de> 
veicpmest of the survey. We telteve the results of the comes 
sli be of benefiz to ccher Federsl surew funding ageneics as 
4214 43 all museums. Ve ask Your Tupper t in helsing us conduct 
TG £o8t comprehensive survey of American austes ofnce Panes eae 
Ure. 
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